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Press release, Monday, 13 December 2021

Jellypipe launches major update of 3D printing platform with innovative material wizard
On Monday, 13 December 2021, Jellypipe released an extensive update of its 3D printing platform. In addition to an innovative material wizard that facilitates selection, the platform has been revised and redesigned in terms of user-friendliness. Furthermore, it got some new useful features.

Jellypipe offers an online platform for ordering 3D printed components and connects companies around additive manufacturing. The platform automatically calculates prices and delivery times for the desired components based on 3D print files. Orders are placed automatically via the platform. The new update provides customers with various new functionalities and simplifies the ordering process. The highlight is a material wizard where users can choose the properties, they need for their 3d printed parts and the wizard will suggest the appropriate material/technology combination. Properties such as chemical resistance, impact resistance, light weight, high level of detail, etc. can be chosen. With 13 different technologies and over 100 materials to choose from, this is a vital functionality to get the best combination.

Another new feature is the optimisation of repeat orders. Customers can reorder projects that have already been ordered and get the printed parts from the same printer, if required. This guarantees consistent quality and is important for ordering components in batches. Furthermore, the handling of complex projects has been optimised - the so-called "individual request". The finishing of 3D-printed component can be specified now, quotations can contain more than one price-range based on different quantities or agreements for bigger batches which will be re-ordered regularly. Therefore, any project, no matter how complex, can be handled semi-automatically via the platform. In addition, there are now more detailed information about materials and technologies as well as a new, user-friendly design which creates a new user experience.

Jellypipe works with a multi-level distribution system. The functionalities for so-called "solution partners" who offer 3D printing to their customers via store on the Jellypipe platform have also been revised and expanded. Among other things, these are simplified communication channels, optimized processes, and additional options for controlling credit limits when paying on account. The new platform version also has a public API interface to facilitate integration with ERP systems and other software solutions.




About Jellypipe:
Jellypipe connects companies, customers and print partners on an e-commerce platform developed in-house. The platform currently offers a choice of 13 technologies and over 100 materials for ordering 3D-printed components. Companies from different industries receive an e-shop on the platform and provides their customers with additively manufactured components. In addition to the platform, which calculates price and delivery time within 30 seconds, professional advice is also part of the service. The so-called "solution partners" receive a comprehensive entry package with personal support from the Jellypipe engineering team, information on 3D printing expertise and customised marketing advice. 
The company was founded in Switzerland in 2017. The platform and the Jellypipe service are now provided throughout the DACH region, France, the Benelux countries, and England. Currently, 93 solution partners offer 3D printing to their customers via the platform. The print partners are carefully selected by Jellypipe and regularly audited to ensure high quality. A Jellypipe support team with engineers supports the partners on all aspects of 3D printing procurement and design. Jellypipe takes over processes such as logistics and invoicing too and simplifies cooperation for all companies involved. Framework agreements can be concluded for larger delivery quantities.

Further information:
About Jellypipe: https://www.jellypipe.com/en/about-us/about-jellypipe/ 
The Solution Partner Model: https://www.jellypipe.com/en/partner-werden/become-a-solution-partner/ 
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